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User accounts

Register an account

1. Tap Sign Up and carefully read and agree on the User Agreement and Privacy

Policy to go to the Register page.

Sign Up

Try now

2. Register an account with an email address or mobile phone number.
The State/Region field value follows the mobile phone settings by default and can also
be manually changed. However, after the account is registered, the field value cannot be
changed. Tap Get Verification Code.

3. Enter the returned verification code to navigate to the password setting page. Set a

password as required and tap Done.
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Register Enter Verification Set Password
Code

United States of America Password

Email Address o .
A verification code has been

Didn't get a code?

| AgreePrivacy Policy User Agreement

Children's Privacy Statement and
Third Party Information Sharing List

Log in with the app account or third-party account

1. Open the app. If you have registered an account of the app, tap Log In to go to the
login page.
2. The State/Region field value is automatically specified and can also be manually

changed.
3. Enter the registered mobile phone number or email address and the password and

tap Log In.
Configure biometric login

The biometric login feature makes login more convenient and secure. The app for iOS
supports Face ID, and the app for Android supports Touch ID. During biometric login, the
user does not need to enter the account and password, or perform other login operations.
Login can be enabled even if the password is forgotten. On the Account and Security page,

the user can enable or disable login with the face ID.
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< Login with Face ID 4 Account and Security
Region
N
Mobile Number
by payingrad com
Email Address Linked
[ . il o
r_ W Change Login Password
' J ' Disable login with Face ID?
LVJ Face ID Synced You can no longer log in with Face ID.
Pattern Lock Not Set

Cancel Disable

Log in

Delete Account

Change login method

Change an account

1. After login to the app, tap Me and then the settings icon.
2. On the Settings page, tap Account and Security.

= @< Settings ¢ Account and Security
ORALUCE N Personal Information Region
e mi=i.cOM
Account and Security
Mobile Number
Third-Party Voice Services M
¥ e Device Update
Email Address Linksd
s N =.com
O o #*
Alexa Google SmartThings Sound
Assistant :
seten Change Login Password
App Notification
{2} Home Management Face ID Sypced
Scan device in homepage o
Pattern Lock Not Set
[Z] Message Center L] Dark Mode off
Temperature Unit o Delete Account
(3) FAQ &Feedback
About
{5} HomeKit Information
Privacy Permission Settings
D Watch
Privacy Policy Management
@ & ot
Home. ene mmart " Network Diagnosis

3. Tap Mobile Number to change the mobile phone number, or Email Address to change

the email address.
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4. To change the mobile phone number, choose Mobile Number > Change Phone

Number.
5. On the page that appears, enter the password and tap Next. On the Bind Mobile
Number page, enter a new mobile phone number and tap Get Verification Code. On

the Enter Verification Code page, enter the returned verification code.
Reset a password

1. If the login password is forgotten, the user can reset the password based on the
following steps:

2. On the Log In page, tap Forgot Password.

3. The State/Region field value is automatically specified and can also be manually
changed. For the account registered with a mobile phone, this field must be the
registered country or region.

4. Enter the registered mobile phone number or email address and tap Get Verification
Code.

Forgot Password Enter Verification
Code

Please enter your account

A verification code has been sent to your
com Resend (57s)

Didn't get a code?

Enter the code that was sent to the mobile phone number or email address.

6. On the page that appears, enter a new password and tap Done. Then, the password is
reset, and the app is automatically logged in.

7. For security concerns, the app detects risks in the user’ phone system during login. If the
app detects a root or jailbreaking risk, a security reminder is displayed. The user can

determine whether to exit the app or not. It is disabled by default.
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Use the app

Manage homes and home members

1. After login to the app as a new user, the Home page where devices are listed appears.
The user’s account name is displayed in the top-left corner of the page. Before home
information is completed, the Home page does not display environment or room
information.

2. In the bottom navigation bar, tap Me > Home Management to go to the Home
Management page.

3. After the new user taps Home Management, the user can edit the information about
adding a home on the page that appears.

4. If a home has already been added, tap Create a home on the Home

Management page to go to the Create a home page.

my home ~ (+] = ®|< Home Management
L H
i ORALUCE Foi Hoie
10°C [ .com
Excellent Excellent 58.0% Create a home
Qutdoor P26 Outdaor Al Q. Outdoar Humid, Third:Pairty Voice Sefvices ore
All Devices  LivingRoom  Master B == ) oy % Join a home
Alexa Google SmartThings
Assistant
{3} Home Management
[E£] Message Center .

No devices

Add Device

(3) FAQ & Feedback
{a) HomeKit Information

G Watch

a & @ @ & g

Home ene mart " Home cene mart Me

5. Enter a name for the home in the Home Name field. A maximum of 25 characters is
allowed.

6. Tap Location. On the Location page, verify that the location is correct and tap OK in the
top-right corner of the page. The location is set based on the phone location. The user

can also change the location by setting the coordinate.
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Cancel

Home Name+  Enter

Location Set

Rooms:

Living Room

Master Bedroom

Second Bedroom

Dining Room

Kitchen

Study Room

Add Room

Complete Home Information

< Location
5- =
lacoma~
4 Mount Rainier °Missoula
ment
Billing
Portland®
Elucns «Boise
feo
4 Mount Shasta
o Salt Lake Cit
lino
Reno®
*Ssacramento
Francisco,
San Jose*
Fresno® 4 Mount Whitney
Las Vegas*
*Bakersfield hlagetart
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g «Phoenix
SanDiego® —— 7 L Tucson
JHermosil
Gulf,
carlf
Leoal

app or tap Add Room to customize a room name. A maximum of 25 characters is

allowed for a room name.

such as the weather, temperature, and room names, is displayed.

Select rooms in the Rooms section. The user can use the default room names on the

After the home information is completed, go back to the Home page. The information,

4 Home Settings

Home Name

Room Management

Oraluce's home

6 Room(s)

Cancel Create a home
Home Name+  Enter

Location Set

Rooms:

Living Room

Master Bedroom

Second Bedroom

Dining Room

Kitchen

Study Room

Add Room

Location

Home Member

Q ORALUCE

Add Member

com

Delete Home

Home Owner

my home ~

Cozy Home

10°C

Excellent
Outdoor PM2.5

All Devices

Excellent
Outdoor Air Qu.
.

58.0%
Outdoor Humid...

Living Room

No devices

Add Device

@

Master B¢ =+«
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If more than one home is added, tap the home name in the top-left corner of the page

9.
to switch between and manage homes.
10. In the drop-down list, tap Home Management to manage homes, create a home, or

join a home. An account can be used to control multiple homes. The smart devices in

different homes are independent of each other.
my home * 0 4

Home Management

Cazy Home

Excellent
Outdoor PM2.5

All Devices

10°C

Excellent 58.0%
Qutdaor Air Qu... Outdoor Humid...
.

Living Room Master Be =»+

My Home ..

Create a home

Join a home

No devices

Add Device

Mg

a & @

11. Tap a home name, such as This is my home ya, and select Home Management from

the drop-down list. On the Home Management page, tap the home name to go to

the Home Settings page.
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View environment information

1.

< Home Management

Oraluce's home

Create a home

Join a home

information appears on the Home page. Tap the weather and environment information

section to view more details.

thermometer, to the app, the app displays the environmental information provided by

these devices.

On the detail page, the homeowner or administrator can drag and sort the displayed

items.

Home Name
Room Management

Location

Home Member

Q ORALUCE

Add Member

Delete Home

Home Settings

Oraluce’s home

6 Roomi(s)

Home Owner

After the home information and location are completed, the weather and environment

If environmental sensors have been added, such as the air purifier, hygrometer, and
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my home ~ € || Environment ® || Environment ®
Cozy Home 30
Overview Switch Location
10°C
Excellent Excellent 58.0% . OVercaSt a4
Outdoor PM2.5 Outdoor Air Qu.. Outdear Humid...
° — 75
e~ ‘\. 16:00 20:00 00:00 0400 08:00 12:00 15:00
All Devices Living Room Master Be =«
& Sunrise 07:32 & Sunset 18:44 Summary
8 UV Index
Trends Settings 1
I Temperature
10.0 ¢
No devices 12
Nind Speed
)
5.0mss
10
9
Gentle Breeze
8
16:00 20:00 00:00 04:00 08:00 12:00  15:00
a & @ () O] () )
Home ane mart Mg Boutines Boutine:

Add a device

Tap Add Device or the plus icon (+) in the top-right corner on the Home page to go to the

device adding page. On the Add Device tab that appears, devices can be automatically

found or manually added. To automatically add devices, the app must be granted Wi-Fi and

Bluetooth permissions.

my home

Cazy Home

10°C

©

Add Device

&

mart

Home

cene

Excellent Excellent 58.0%
Outdoor PM2.5 Qutdoor Air Qu... Outdoor Humid...
.
All Devices Living Room Master Be =»+
No devices

e

. ra
4 Add Device =
Searching for nearby devices. Make sure your device
has entered pairing made.
Discovering devices...
- m
w
Add Manually
Electrical Socket
Lighting T . T
L] a L]
S Plug Socket Sacket
(BLE+Wi-Fi) (Wi-Fi) (Zigbee)
Large
" 1 1
Home... a a a
Small Hotme Socket Socket Socket
Appliances (BLE) AnasiaTy fottwr]
Kitchen Power Strip
Appliances
Exercise
& Kok, o taes o =
i Power Strip Power Strip Power Strip
3?::; "}' & (BLE+Wi-Fi) (Wi-Fi) (Zigoee)
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Automatically add devices

1. This method enables simultaneously searching for multiple devices, including Wi-Fi
devices, Bluetooth gateways, Bluetooth mesh devices, Zigbee gateways, and Zigbee
devices connected to the gateway. All devices found can be added with one tap.

2. If the search times out and no devices are found, follow the instructions to troubleshoot

the issue and try again, or try to manually add devices.

< Add Device =X X

Searching for nearby devices. Make sure your device

Found 1 devices. Added 0 successfully. Found 1 devices. Added 1 successfully.
has entered pairing mode.

Discovering devices... 9 - 9 @

m w" SMART BULB L , SMARTBULB

Add Manually
Electrical Socket
Lighting = T e
a L} -
Beraois Plug Socket Socket
(BLE+Wi-Fi) (Wi-Fi) (Zigbee)
Large
" L) L) L]
Home... M a a
Srall Home Socket Socket Socket
Appliances (BLE) (NB-laT) (ather)
Kitchen Power Strip

Appliances

Exercise
& Health

Power Strip Power Strip Power Strip
Video (BLE4WI-Fi) (Wi-Fi) (Zigbes)

Security &

3. In this mode, enable Wi-Fi and Bluetooth for searching for devices. Wi-Fi devices can be
found only when Wi-Fi is enabled. Nearby Bluetooth devices can be found only when
Bluetooth is enabled.

4. If a gateway has been added to the app, it can be automatically recognized to pair
associated sub-devices. If multiple gateways exist, a dialog box appears for the user to
choose among these gateways.

5. To accelerate pairing with Bluetooth devices, the app supports the automatic discovery
of nearby Bluetooth devices. Once the home management page is opened, the app
automatically searches for Bluetooth devices pending pairing and shows discovered
Bluetooth devices in a dialog box.

6. The user can choose Do not add or Go to add to determine whether to add these
Bluetooth devices. Make sure that Bluetooth is enabled and the Bluetooth devices are

pending pairing during searching.

10
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7.

When the indicators on Narrowband Internet of Things (NB-loT), Wi-Fi, and Bluetooth
devices are blinking quickly, these devices can be added in the automatic searching
method. To use this method, prepare a Wi-Fi network. Only 2.4 GHz Wi-Fi networks are
supported.

Manually add Wi-Fi&Bluetooth devices

1. Open Bluetooth.

2. Select a device type. On the page that appears, enter the password for connecting to the
2.4 GHz Wi-Fi network. The location permission must be granted to automatically find
Wi-Fi networks.

3. Two pairing modes are provided in the app. The Wi-Fi Easy Connect (EZ) mode is the
default mode, and the access point (AP) mode is the compatible mode. The user can tap
the pairing mode drop-down list in the top-right corner of the page to switch between
the pairing modes. The user can also tap the camera icon in the top-right corner of
the Reset the device dialog box to view the video tutorial.

4 Add Device = || cancel Wi-Fi Mode Cancel

Electrical Light Source

Reset the device first. Select 2.4 GHz Wi-Fi Network
Lighting If the indicator is already blinking or breathing, and enter password.
| o o please skip the reset step: If your Wi-Fi is 5GHz, please set it to be 2.4GHz
o = ) Turn the device on, off, on, off, and on until the Common router setting method

Sensors Light Source Light Source Light Source )

- (BLE+Wi-Fi} (Wi-Fi) (Zigbee) indicator blinks or breathes (the user manual

prevails). x 5Ghz

Large

Home... o ¥ « Wi-Fi - 2.4Ghz

Sl Light Source Light Source

Appliances (BLE) Iother)

Kitchen Strip Lights ‘

Appliances

_J { = MERCURY_E2E2

& Hioaith

oo Strip Lights. Strip Lights Strip Lights &

Video.. (BLE+WI-Fi) (Wi-Fi) (BLE) Perform net pairing as prompted. >

Gateway

Control

Strip Lights.
Outdoor (Zighee)
Travel
Atmosphere lamp
Energy
Entertainm 1 i 1
Atmosp! B lamp lamp
Industry & (Wi-Fi+BLE) (Wi-Fi} (BLE)
Agriculture

Manage lists of devices and rooms

View devices

On the Home page, the user can view all devices or view devices by room.

Tap the More icon (...) on the right side of the page. On the menu that appears, view devices

in a list view or a grid view.

11
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my home * 0 my home + 0
Cazy Home Cozy Home
7°C 7°C
Excellent Excellent 70.0% Excellent Excellent 70.0%
Outdoor PM2.5  Qutdoor Air Qu... Outdoor Humid... Outdoor PM2.5  Outdoor Air Qu... Outdoor Humid..
. o

All Devices Living Room Master Be »++ All Devices Living Room Master Be -

88 Grid View

“  GU10 RGBCW - GuIo
Living Room | Offliny v Hve o J= 0 Device Management
@ Room Management
SMART BULB ,  SMART BULB @
w Living Room | Offlin 7] Liwvi | @ON #1% (83% Q0s
a O @ a & Q)

Home Scene mart Mg Home ene

Manage devices and rooms

1. To manage rooms, tap the More icon (...) next to the room names on the Home page.
Tap Device Management. On the page that appears, a device icon can be dragged to
sort the display order of the devices. The user can also long press a device on
the Home page to navigate to the page for device management. Multiple devices can
be selected and deleted in the same operation.

12
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my home ~ 0

Cozy Home

10°C
Excellent Excellent 58.0%

Outdoor PM2.5 Outdoor Air Qu.. Outdeor Humid..,
.

All Devices Living Room Master Be =++

y SMART BULB @
¥ Liv..@ON #100% (3100% Q0s

a & @

iome cene mart Me

2. To manage rooms, tap the More icon (...) next to the room names on the Home page,
Tap Room Management. On the page that appears, tap the management icon in the
top-right corner of the page. To sort the display order of a room, drag the three-line
icon (=) on the right side of the room name. To remove a room, tap the minus icon (-)

before the room.

my home ~ Q (< Room Management = Room Management Done
Cozy Home . o
Living Room e Living Room
7°C
Master Bedroom ° Master Bedroom
Excellent Excellent 70.0%
Outdoor PM2.5 Outdoor Air Qu... Outdear Humid...
E Second Bedroom e Second Bedroom
All Devices Living Room Master Be =«
Dining Room @ Dining Room
oo il i
Grid View
oo
T GU10 Kitchen @ Kitchen
Lv. I |=  Device Management
Study Room e Study Room

© Room Management

MART BULB
8 o @ Add Room
w Livi.. | @ON #1% (83% Q0s

A & @

Home ene mart "
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3. Inthe device list, if a device is grayed out, the device is offline. Otherwise, the device is

online.

Recommend scenes for new devices

After new devices are paired, the system automatically recommends the matching scenes.
The user can check and select the recommended scenes as preferred and quickly get started
with smart life.

my home + +
Automation Tap-to-Run

Recommend

Turn off the lights when | leave °

& 133.0K

Scheduled Light-on

& 610.7K

Turn off the light at sunrise

Control devices

Use control panels

1. After a smart device is added, a device tile that contains the device icon appears in the
device section on the Home page. Tap the module to enter the control panel of the
smart device. The control panel might vary from device to device.

2. If the device gets offline, the Offline state is shown in the device tile. In this case, the
device cannot be controlled on the control panel.

3. Features available on the control panel also depend on the device status. For example,
only the countdown and scheduling features are available when a light is turned off.
Features such as scene setting, color adjustment, and brightness adjustment are also
available when the light is turned on. Tap the edit icon in the top-right corner of the

control panel to manage the device.

14
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Manage devices

1.

On the device management page, the device settings and information can be managed:
To change the device icon, device name, and location information, tap the edit icon next
to the device icon.

To view the device ID, IP address, MAC address, time zone, and online/offline status,

tap Device Information.

To enable or disable the automation feature or modify the automation settings,

tap Tap-to-Run and Automation.

To share the device with a home member, tap Share Device. On the page that appears,
enter the email address or mobile phone number that is bound with the app account of
a home member.

To create a device group for easy group control, tap Create Group. On the page that
appears, all devices that have the same model as the current device under the current
account are displayed. The devices to be added to the group must have the same
firmware version.

To view FAQs related to the device or send feedback, tap FAQ & Feedback.

To add a shortcut of the device control panel to the home screen of the mobile phone,
tap Add to Home Screen. Then, the user can tap this shortcut to enter the control panel
of the device.

To check the device connection status, tap Check Device Network.

15
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9. To check whether any firmware updates are available, tap Device Update.

10. To remove the device, tap Remove Device. Two options
appear: Disconnect and Disconnect and wipe data. If Disconnect is tapped, the device
is removed from the device list and automation scenes and tap-to-run scenes that are
related to the device become unavailable.

11. If Disconnect and wipe data is tapped, the device is removed from the device list and

all data related to the device is erased.

<

Smart Bulb A60

N

Device Information

Tap-to-Run and Automation

Third-party Contral

f
QO & @
XIAODU Tencent DingDong

Xiaowei

Device Offline Notification

Offline Notification

Others

Share Device

Create Group

FAQ & Feedback

Add to Home Screen

Control groups

1. Tap Create Group on the management page of a selected device.

2. On the Select Device page, select devices to be added to the control group and
tap Save. Enter a group name, and tap Confirm. The Select Device page shows all
devices of the same model as the selected device.

3. After the group is created, the app automatically displays the group control panel, where

the devices can be controlled in groups.

16
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Cancel Save < Smart Bulb A¢

Create Group

Devices in the same group can be controlled together.

= ISma‘rt‘l.BLIllb .AGO

Devices to Be Added

4. On the Home page, the created group can be viewed and the devices in the group can
be controlled.
5. On the group control page, tap the edit icon in the top-right corner of the page to

manage the group, or tap Dismiss Group to dismiss the group.

Oraluce's home

Smart Bulb A60 Group z

Enjoy a cozy life
with ambient

Group Device
indicators and...

Tap-to-Run and Automation
All Devices Living Room Master

Smart Bulb A60 Group
'] Q@OFF #1% B0

Share Group

Dismiss Grouy

Smart Bulb AG0
@OFF *1% 100

(] GJ

6. Standard groups of Bluetooth mesh devices are supported to achieve centralized control

of Bluetooth mesh groups.

17
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Manage automation and tap-to-run scenes

Automation

1.

In the bottom navigation bar, tap Smart > Automation > Create Scene, or tap the plus
icon (+) in the top-right corner of the Automation tab to enter the page for smart scene
settings.

Tap Add Condition to add one or more conditions. If Launch Tap-to-Run is selected,
only the current condition can be added. Tap Add Task to add one or more tasks.
Multiple Tap-to-Run and Enable or Disable Automation tasks can be added.

Tap Name to specify the name of the automation. Tap Effective Period to set a time
during which the created automation scenes are effective.

Recommend smart scenes: Simplify the procedure to add the smart scenes
recommended with bright colors and eye-catching device elements, and improve the
visual effect and user experience of smart scenes.

Send voice and SMS notifications: Support voice and SMS notifications of important
events when specific conditions are met to ensure home security.

Recommend devices for purchase to implement scene linkage.

my home ~ -+
Automation Tap-to-Run

Recommend

Turn off the lights when | leave °

& 133.0K

Scheduled Light-on

& 610.7K

Turn off the light at sunrise

Quickly create smart scenes

1.

The app recommends out-of-box automation and tap-to-run scenes based on the

paired devices. This simplifies device control.

18
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2. To quickly create a scene, tap Quick Create on the Create Smart page. Set

recommended smart scenes.

Add tasks

1. To add a task, on the smart scene settings page, tap Add Task or the plus icon (+) in
the Task section.

2. Atask can be set to a switch of a device in certain conditions or to running an
automation scene.

3. These task options are supported: Run the device, Select smart scenes, Send

notification, and delay the action.

Set effective periods

Set a period during which specific smart scenes are effective.

For example, if a scene is defined that the nightlight is automatically turned on when the
human motion sensor detects the presence of humans, Night can be specified as the
effective period. In this case, the nightlight will not be automatically turned on in the

daytime.

Create automation scenes

Create an automation scene to implement automated device control. The following figure

shows an example automation scene with conditions and tasks set.

The app supports four automation types:

Linkage among devices: For example, when the air conditioner is switched on, the
diffuser and air purifier are automatically switched on.

Linkage between external environmental conditions and devices: For example, when the
ambient temperature is higher than 29°C, the air conditioner is automatically switched
on.

Scheduled tasks: For example, the curtains are opened automatically at 8:00 every
morning.

Geofencing: Specific tasks are triggered when the user arrives at or leaves a place. For
example, the air conditioner and water heater are automatically turned on when the user

arrives home.

Select notification methods

1.

To select notification methods, perform the following steps: 1. On the Smart page, tap
the plus (+) icon in the top-right corner of the page. In the Set up task step, tap Send
notification. The Select Notification Method page appears. Select one or more

available notification methods: Message Center, Message Notification, and Phone

19
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Notification. If the Message Notification and Phone Notification services are not

subscribed to, only Message Center can be selected.
2. Selected notification methods and trigger conditions are displayed together on

the Automation tab.
Support tap-to-run scenes by a local gateway

The new version of the Zigbee gateway supports locally running automation scenes. If all
tasks and devices involved in an automation scene use the new Zigbee gateway, the tasks
and devices can run based on scene settings, even if the network connection fails. This way,
if the internet is not available at home, all devices and tasks that are bound with the new
version of the Zigbee gateway will still perform device automation as specified before the

disconnection on the app.
Manage tap-to-run scenes

1. On the Tap-to-Run tab, tap Add Tap-to-Run or the plus icon (+) in the top-right
corner of the page to open the Create Smart wizard.

2. Inthe Set a condition step, tap Launch Tap-to-Run.
In the Set up task step, Send notification and Select Tap-to-Run are unavailable.

4. Preset automation is required if Select Automation is selected as the task during the
scene setting.

5. If Select Automation is tapped, a list of available automation scenes appears. Enable or
disable a scene by tapping it. Tap Next, enter the scene name, and tap Save.

The Effective Period field is unavailable for tap-to-run scenes. For more information,

see Help Center.
Add tap-to-run scenes to Siri

1. On the Smart page, tap Add to Siri in the lower-right corner of the page. The Siri
Shortcut page appears, displaying all supported tap-to-run scenes.

2. Select a tap-to-run scene to be triggered by Siri.

3. On the settings page for the tap-to-run scene, specify trigger words and tap Add to Siri.
When the trigger words are said to Siri, Siri tells the app to trigger a tap-to-run scene.

Note: The Add to Siri function is supported only on iOS 12.0 or later.
Me

1. The following sections and icon are displayed on the Me page: Third-Party Integration:
The app supports seven third-party voice assistants.

2. Home Management: Tap Home Management to manage homes and home members.

20
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3.

Message Center: Three types of messages are displayed in Message

Center: Alarm, Home, and Bulletin. Specify a do-not-disturb period for these
messages.

FAQ & Feedback: Tap FAQ & Feedback to show the FAQs & Feedback page. On this
page, tap My feedback in the top-right corner of the page to view feedback records,
view FAQs and FAQ categories, report issues, and enter keywords to search for FAQs.
Featured: The featured services include Cloud Storage for Cameras, Message
Notification, and Phone Notification.

HomeKit Information: HomeKit-compatible devices can also be controlled with the
app.

Watch: Tap Watch to check available devices and tap-to-run scenes. The Watch section
appears on the app only when an Apple Watch is bound with the user’s iPhone.

On the Me page, tap the Settings icon to go to the Settings page. The following options
are available: Personal Information, Account and Security, Sound, App

Notification, Scan device in homepage, Dark Mode, Temperature

Unit, About, Privacy Settings, Network Diagnosis, Clear Cache, and Log Out..

5 ®
7 ORALUCE
. .com

Third-Party Voice Services More

0 o

Alexa Google SmartThings

Assistant

{3} Home Management
[£) Message Center ]

() FAQ & Feedback
{a) HomeKit Information

G Watch

@ S (2 )

Third-party voice services

Choose Me > Third-Party Voice Services > More. On the page that appears, bind the app

with a third-party voice assistant.
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FAQ & feedback

1. To view FAQs or send feedback to the app, choose Me > FAQ & Feedback to go to
the Help & Feedback page.

2. Toview Tuya’'s responses to the feedback, tap My feedback in the top-right corner of
the page.

In the FAQ section, FAQs that might help the use of the app are available.

4. Inthe Most Asked section, filter FAQs by device, device networking issue, app use issue,
and third-party control issue.

5. Toreport an issue, tap Consult at the bottom of the Help & Feedback page. To report
an issue, enter the issue and contact information, specify the issue type and the time
when the issue occurred, and then upload related images.

6. Enter keywords in the search box to search for solutions to a specific problem.

22



ORALUCE

ORALUCE

.com

Third-Party Voice Services

(9] o

Alexa Gaoogle
Assistant

{2} Home Management

[£] Message Center

(2) FAQ & Feedback

{5} HomeKit Information

G Watch

Home Sceny mart

|-|
+

r
L

More

%

SmartThings

Me

23

4 Help & Feedback My feedback
Q
Most Asked
My Devices Device networking iss...
App use issues Third-party control iss...
FAQ

What should | do when a smart task (Tap-To-Run or
Automation) runs incorrectly?

Why can't my phone receive App/device push,
incoming call, device alarm and door bell ring?

How to configure Tap-to-Run and Automation?

The Indicater light changed from flashing to
regular,but it still fails to connect?

My device needs to be re-configured, but | don't know
how to reset the device into EZ/AP Mode?

The device is often offline, the device or device
indicator keeps flashing, and the device cannot be...

(For most of Routers) How to configure separate

Feedback / Suggestions
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